
 

Dear Valued Patient, 

We hope you are doing well. Our records show that you have missed at least one (1) 
scheduled appointment this year without providing at least 24 hours’ notice. We 
understand that life can get busy and unexpected things happen, but it is important to 
come to your scheduled appointments in order to stay healthy.  

If you miss three (3) appointments in a calendar year, you will be placed on a walk-in 
only status. This means you are still welcome to come in, but we will not be able to 
schedule appointments ahead of time. We will do our best to see you as quickly as 
possible when you walk in.  

We also want to help you return to regular scheduling. We offer quarterly reinstatement 
classes—attending a class will remove one missed appointment from your record and 
allow you to schedule future appointments in advance. To learn more or sign up for the next 
class, please call us at 740-751-6380. 

We care about your health and want to support you. If something is making it difficult for 
you to attend your appointments, please reach out to our Patient Support Coordinator, 
who can help you find ways to make it easier. 

Sincerely,  

Your Care Team  

 

 


